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Demo app now available in App Store 

Experience LYDIA™ Voice on the iPhone 

 

Simple, intuitive and accessible to all – the LYDIA™ Voice demo app is now 

available for the iOS operating system. This means that professionals in the 

logistics industry now also have the opportunity to get to know the pick-by-voice 

solution developed by the Ehrhardt Partner Group (EPG) on the Apple iPhone. 

LYDIA™ Voice offers a top-quality voice recognition system. It enables employees 

to work by voice control with the freedom of their hands and vision. This allows 

them to concentrate on essential tasks, work faster and more ergonomically, and to 

also make fewer mistakes. The overall result is a significant optimisation in process 

quality. Those interested in the product now have the option to experience first-

hand the quality and performance that the voice solution has to offer, along with its 

user-friendly design. The LYDIA™ Voice demo app is now available to download for 

free in the Apple App Store.  

 

Pick-by-voice is an essential component of process digitalisation in logistics and industry. 

LYDIA Voice fulfils the highest requirements in terms of process quality and efficiency in 

the logistics chain. EPG's smart voice application can be easily integrated into existing IT 

infrastructures. And now iPhone users can also try out the pick-by-voice technology. The 

demo app of the leading provider of voice-assisted logistics systems is now available to 

download for free in the Apple App Store. In the app, users are led through an order picking 

process comprising the usual process steps – from order commencement to confirmation 

of the storage location and the product being picked from the shelf. The entire process is 

voice-controlled. Users are able to experience the complete range of functions of the 

voice-only principle, as not only the process is fully controlled by voice command but also 

the voice terminal. For example, users can adjust the volume and speed of commands 

through service instructions. The intelligent software makes it easy for users to enter the 

world of voice-assisted systems. The demo allows users to experience the reliability of 

pick-by-voice processes and to discover the additional benefits of LYDIA Voice. The 

system is intuitive to use, does not require any complex training and is proven to increase 

productivity in order picking.   
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The demo app is available in several languages and is compatible with Apple iPhones 

running iOS 13 or higher. In addition to the iOS demo, the latest version of the app 

continues to be available for Android devices in the Google Play Store. 

 

The iOS version can be downloaded in the Apple App Store by searching for “Lydia 

Voice”. 
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Caption:    The LYDIA™ Voice demo app gives users the 

opportunity to get to know EPG’s pick-by-voice solution. 
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EPG – Smarter Connected Logistics 

EPG is a leading international provider for a comprehensive Supply Chain Execution Suite (EPG 

ONE™) and employs 700 people at 19 locations around the world. The company group provides 

its more than 1,500 customers with WMS, WCS, WFM, TMS and voice solutions to optimize 

logistics processes – from manual to fully automated logistics environments. EPG solutions cover 

the entire supply chain: From warehouse and road to ground and cargo handling solutions at 

airports. Logistics consulting, cloud services, managed services and logistics training courses at 

the company's own academy round out the comprehensive list of solutions from EPG. 
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