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Supply Chain Execution Suite

„ Customer satisfaction with EPG is very 
high compared to other WMS providers in 
the high-end segment.“

„ EPG offers a sophisticated, proven WMS with extensive  
functionality and depth, which can also be scaled for highly  

complex warehouse environments – including  
highly automated warehouses (Level 4 and 5).“

EPG ONETM Supply Chain Control Tower

TIMESQUARE serves as a central Supply Chain Control Tower, offering 
a comprehensive dashboard for monitoring and managing your logistics 
processes—including WMS, WCS, TMS, and more. With standardized or 
customizable dashboards, you gain real-time insights into processes and 
KPIs, enabling analysis and optimization across the entire supply chain.

EPG ONETM Contract and Billing

The Contract and Billing (CnB) system digitizes contract 
processes and automates billing across the supply chain.  
It ensures complete service tracking and accurate, contract-
compliant pricing. With digital contract management and 
automated invoicing, CnB boosts revenue by 3–5% and 
shortens the time-to-cash cycle—enhancing efficiency  
and cash flow.

EPG ONETM Workforce Management System

The Workforce Management System (WFM) stream-
lines personnel planning—from warehousing to road, 
rail, sea, and air transport. Combining HR and logistics 
functions, it enables demand-driven deployment, shift 
planning, and real-time control with capacity balancing. 
A mobile communication platform supports information 
exchange and boosts flexibility and efficiency.

LYDIA Voice

LYDIA Voice is the leading voice-directed picking solution for 
logistics, manufacturing, and retail. Its speaker-independent 
recognition allows immediate use—ideal for rotating teams. The 
“hands-free, eyes-free” model supports ergonomic, safe, and 
efficient work. Multilingual and rugged, it suits tough environ-
ments. Businesses gain productivity, fewer errors, and strong 
user acceptance.

EPG ONETM International Shipping System

The ISS multi-carrier shipping software supports label 
generation for over 250 parcel carriers with more than 2,500 
service codes. Its multi-client capability allows for flexible 
handling of various shipping orders. Automated rate shop-
ping reduces shipping costs, while comprehensive tracking 
and tracing ensure maximum transparency, improving 
shipping efficiency by up to 35%—for faster deliveries and 
optimized logistics costs.

EPG ONETM GREENPLAN Route Planning and Execution

GREENPLAN sets new standards in route optimization, delivering 
an 8-20% performance improvement over global competitors in both 
efficiency and punctuality. As the winner of the Amazon Last Mile 
Challenge, GREENPLAN outperformed the second-place contender 
(MIT) by an impressive 42%. With its globally unique capabilities, 
GREENPLAN is ranked the No. 1 route planning solution in the  
Gartner VRS Market Guide, helping businesses optimize transportation  
processes efficiently and sustainably.

EPG ONETM Dock and Yard Management

Dock and Yard Management (DOCK) seamlessly connects warehousing 
and transportation, increasing transparency and efficiency in warehouse 
operations—such as dock assignment and order control—by up to 20%. By 
optimizing inbound and outbound planning, it minimizes downtime through 
intelligent time-slot booking and precise loading/unloading control. The result: 
shorter turnaround times, improved resource utilization, and increased pro-
ductivity across the supply chain.

EPG ONETM App

The EPG ONETM App fully digitizes workflows and process 
documentation as a mobile workflow task system. This 
cloud-based app allows companies to manage checklists 
and inspection processes—such as quality controls, value-
added services, or proof of delivery (PoD)—without IT exper-
tise or external resources. Employees receive real-time task 
updates directly on their devices and can also work offline. 
With its intuitive interface, real-time documentation, and live 
status tracking, this SOC-2 and ISO-27001 certified solution 
ensures flexible and efficient workflow management.

EPG ONETM Warehouse Control System

According to market research firm Gartner, EPG is a global 
leader in automating complex warehouse environments. 
The Warehouse Control System (WCS) offers maximum 
control over automated material flows, integrating vari-
ous systems and standardizing MHE controls—such as 
AGVs or AMRs. Its scalability makes it ideal for greenfield, 
brownfield, and retrofit projects. The material flow con-
troller seamlessly integrates into existing infrastructures 
and provides manufacturer- and hardware-independent 
connectivity for automated warehouse systems.

EPG ONETM Warehouse Management System

The industry-independent Warehouse Management System (WMS) is one 
of the top three WMS platforms worldwide. With over 35 years of expe-
rience in the warehousing and logistics industry, it enhances performance 
and accuracy in manual, semi-automated, and fully automated warehouses.  
With more than 1,800 implementations worldwide, our WMS is a proven system 
for logistics.
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EPG AT A GLANCE:  
POWERING LOGISTICS EXCELLENCE

EPG IN NUMBERS

LYDIATM VOICE  

FASTEST GROWING 
VOICE SOLUTION IN THE WORLD
AND #1 VOICE SOLUTION FOR 

ANDROID DEVICES

OUR SOLUTIONS  
ARE AVAILABLE IN 
60+ LANGUAGES 

>1,000 
EMPLOYEES WITH 
DEEP LOGISTICS 
KNOWLEDGE AND 
INDUSTRY EXPERTISE

35+ YEARS 
LOGISTICS EXPERIENCE

1,600 CUSTOMERS
ON ALL CONTINENTS WORLDWIDE

TOP 3  
SUPPLY CHAIN  

EXECUTION SUITE  

WORLDWIDE  

3 

MORE THAN

600,000+  
USERS ARE  

WORKING DAILY WITH  
EPG SOLUTIONS
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Ehrhardt Partner Group (EPG) is a global leader of uni-

fied supply chain execution technology, supporting global 

brands for over 35 years with smarter connected logistics. 

Over 1,600 organizations around the world put their trust 

in EPG and its suite of solutions to optimize complex logis-

tics processes from manual to fully automated warehouse 

environments. EPG ONE™ unified supply chain software 

centralizes WMS, WCS, WFM, voice solutions, multi-car-

rier global shipping execution, intelligent route optimiza-

tion, dock management, contract and billing management, 

and supply chain control tower, enabling integrated supply 

chain and logistics management from end-to-end. EPG 

empowers customers with value-added support—deli-

vering expert logistics consulting, flexible cloud solutions, 

reliable managed services, and practical, results-driven 

training through its own logistics academy.


